IMAGINE MANISTEE

SURVEY RESULTS




Age

(102 submissions)

12

m16-25 =26-35 ®m36-50 =50+



Gender

(105 submissions)

70

® Male Female




Resident Status

(103 submissions)

® Full Time Seasonal




Resident Of The City
Of Manistee

(104 submissions)

®Yes = No




Employment Status

(104 submissions)

® Full Time Part Time m Retired = None




Total In Household

(105 submissions)
\ L
16

47
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Eating

(105 submissions)

%" When poll is active, respond at PollEv.com/manistee

Ethnic

Brew Pub

Healthy Alternative
Deli

Mid Price

Food Trucks
Coffee Shop

Low Price

High Price

Buffet Style

Total Results: 104




Shopping

(104 submissions)

Shopping

%" When poll is active, respond at PollEv.com/manistee

Men's Apparel
Women's Apparel
Beer, Wine, Liquor

General Merchandise
Home Furnishings
Grocery

Sporting Goods

Drug Store
Children's Apparel

Electronics/Appliance

Total Results: 104




Recreation

(103 submissions)

*" When poll is active, respond at PollEv.com/manistee

Riverwalk Improvements
Bike Rental

Parks for Gathering, Entertainment, and Recreation
Bike Lanes

Dogs Allowed on Riverwalk
Bike Racks

Kayak Launch

More Green Space

Kayak Rental

Fitness Center

Guided Tours

Boat/Jet Ski Rental

Trolley

Total Results: 103




Entertainment

(103 submissions)

Entertainment

%" When poll is active, respond at PollEv.com/manistee

Live Music Venue

Closed Street
Events

Special Events

Comedy Venue

Dance Club

Total Results: 104




Business

(102 submissions)

%" When poll is active, respond at PollEv.com/manistee

Bakery

Butcher/Meat Market

Maker Space (Using Tools, Crafting)
New Economy (On-line, Web Design)
Pets

Hotel

Shared Office Space

Electronics

Dry Cleaners

Medical/Urgent Care

Child Care Facility

Cellular

Total Results: 102




Living Downtown

(104 submissions)

Living Downtown

*i" When poll is active, respond at PollEv.com/manistee

Refurbishing of Business
to Include Housing

Range of Housing Options

More Market-Based
Housing

Affordable Housing
Single Family Housing
Senior Living

Tax Incentives

Total Results: 104




Access

(103 submissions)

*# When poll is active, respond at PollEv.com/manistee

Business Open Later/More Consistently

City Wide Wi-Fi

Business Open More Days

Public Transportation with Reliable Scheduling
Marketing (Information Kiosks)

Better Signage to get Downtown

Parking Structures/Parking Lots

Cabs/Uber

Two Way Traffic

Parking Meters

Total Results: 103




IMAGINE MANISTEE

Additional comments regarding what is needed in Manistee:

Pet apparel/supplies
More activities for children

Be friendly and welcoming! Provide excellent service!! Many of our downtown merchants (including
business owners) are cold + unfriendly to customers. This attitude drives away business from our small
town. Smile and be friendly to your customerst!

1. Develop old Glik’s property.

2. ¢ ° Olsen’s

3. Riverwalk N side of river.

4. Redevelop warehouse space to food court, music venues, craft/small retail.

Need to get building owners and business owners on same page.

Turn Glik’s into a parking structure or green space. Ask the police to curtail obnoxious booming radios
in their cars.

| would like to see trees and benches down River St. Trees would give shade on the sunny side &
make the street more inviting & alive all year long.

Like to see college - new school type or technical downtown. Art, music, dance classes for all ages.
Have busses, trolleys on a loop to ease fills for those who park in lots.
1) Develop SE corner entrance way to River Street. Eyesore.

a) Move commerce/historical museum there
2) Bakery/deli



Would like to see a more vigorous presence of the DDA. Would like to recall the current city council.
Unique shops. Art galleries. More imagination.

Sailboat rental/instruction/racing

Toy store/kites

Craft store

Model of Manistee in 1800’s

Model of old house i.e. Canfield house
Stick to Victorian themes no modern stuff
Playground for kids Skate Park

Cross country ski trails

Horse carriages

Science store

Better library hours

Better street maintenance
Better water purification
Arts @ the Ramsdell

Art museum

Little River should have a small-scale casino - slots only downtown.
Medical marijuana dispensary

Medical marijuana dispensary with edibles + oils. Creating knowledgeable staff + awareness + empathy
within the community. Eliminate the stigma, stimulate the economy.

Holistic doctors and dentist. Natural modern toy store w/functional, healthy unlque toys not found at
Meijer.

1 way traffic on River St., angled parking - north side

A community center with activities for all ages. Encourage more arts. Market to Chicago that Manistee
is a great getaway from the big city as we are connected via Manistee Air. More events @ Ramsdell.

Surf shop/beach items. Hobby shop - RC modeling land/air/sea Stationary

Need to survey community

Parking is an issue downtown

Need more retail businesses instead of service businesses
Need better one way signage

Housing should not be in a downtown historic district

Summer/all season sports leagues for all ages re: beach ball, soccer, roller hockey/rink

Indian food

Continual maintenance throughout the winter months on all of Downtown/1st Street beach. (There were
no trash cans on 1st Street beach all winter)

More pet friendly options indoor/outdoor-possible a better/cleaner/dog park.

Food options!!! Something other than burgers and pizzas.
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A live music venue w/ room for a large crowd
Bars/Restaurants/Events
Need younger people to get involved, not enough of a progressive feel to keep city/downtown youthful.

Continue with events. Bigger city vibe in a small city to keep younger adults here and motivated to stay.
Mini triathlon? More food trucks

*Suggestion* Manistee Steampunk Society: Steampunk festival including artists, bands, competitions.
Mission: To expand on the “Victorian Port City” where Victorian meets the Wild West in an industrial
futuristic setting. Many residents are already involved in this underground movement to move Manistee
into a tourist destination. Manistee-The Steampunk Capital of the United States!

Improvement of “Entrance to Downtown”
The “gateway” to Manistee looks so sad and dismal. Of the four corners leading into downtown, 3 are
unsightly- a broken down, empty gas-station, an empty resale shop, and an auto parts store. What

message does that send? The “arch” over River Street has no impact to those traveling through on US
31. '

Suggestions: Focus on what are the needs of tourists to be catered to. Manistee is a unique historic site
that could draw a ton of people as an industry to support the community and develop jobs for our local
people. Historic tourism is the biggest industry in the world that Manistee doesn't promote. There also
seems to be a singular mindset that does not create a diverse type of attractions. Historic tourism, Art
(all forms), fishing, golf, winter sports, education- all combined will draw tourists. As the demand to
cater to tourist is created the downtown can thrive in response - more stores, more restaurants, more
jobs as business can afford to hire.

Signage for our City:

The new downtown Manistee does nothing to spark any interest in visiting our city. It is bland, hard to
see, and | could care less about it “Matching” the tourism bureau signs. Also the signs noting Manistee
on the outskirts of town are rundown and need to be fixed up —they send a message of a poor and
“down and under” city.

It would be nice if Manistee put the environment on high priority. This could be achieved by aiming
towards a steady state economy. Including more green/park/garden space, supporting farmer’s
markets... This is our future. We need to start this transition for the generations to come.

ARTS, Community Center, Tourism

There was conspicuous lack of questions regarding the arts in this project. Manistee should support
local art & Community Theater by subsidy from municipal funds - taxes. Preservation of the Ramsdell
Theater being #1 on list for subsidy. It is an historic/cultural necessity for Manistee. Downtown should
have a major community center for Art shows, speakers, special events, promotional Manistee. The
Council should be marketing Manistee to Chicago! Why should Saugatuck & the South get all those
visitors dollars when air fare from Chicago Midway Airport to Manistee is so cheap!

Communlty Arts Center - thmgs for youth

Offer classes

Painting

Dance

Photography

Focus on making Manistee healthy. This creates happier people. Support organic.
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I would like to see businesses that proved higher end versions of “everyday” items. |E Snyder’s/ideal
Kitchen, Playclothes (was a great store) toy store! Baby store.

Light facade. Lighting for soft glow at night.

Trees lining downtown. Support cost by creating them as “memorial” trees. Families purchase tree. It's
planted & a plaque added in memory of a loved one.

Update store fronts. At a minimum, fresh coat of paint in brighter colors. (Update every few years.)
Plant flowers along 31. Use perennials so they come up every year. Use students (Clubs, athletes) to
weed & plant during the year as service hrs. for community.

Work towards a more “Inviting” 5th Ave. since it's a main thoroughfare to beach.

Comments about event — offer to help; contéct information.

Nice party-good food and drink. Survey very slow. Disappointed that Members of Class not introduced.
Sad. :

This was a very skewed poll. Young families, millennial + youth weren’t represented accurately, and
they are the future [taxpayers] of Manistee. Consider finding a way to get their feedback more
accurately. Kelsey Carpenter, EIm St. 585-610-7235

Questions targeted to community convenience rather than historic district as a tourist destination AKA
revenue generator.

This is an unfair time to do this meeting. You are excluding the seasonal residents who have not
returned. You are completely ignoring the fact that tourism has to be the driver of the local economy.

| feel like more people should have been involved in this survey, meaning more people who live in town
and not just people who work in the downtown district. More time slots with more people will receive
better results with statistics. 105 people out of 6,000+ population in county aren’t accurate results.

Holistic doctors and dentist. Natural modern toy store w/functional, healthy unique toys not found at
Meijer. A am a stay at home mom + would love to help build it. Kate Berridge
kate.lynn.berridge@gmail.com (734)751-8731

Please keep us in mind. We would like to be part of improvement.
Sandy Lewis

Tribal Council

Little River Band of Ottawa Indians

*would love to volunteer in some way...shelly connell shelly.connell@gmail.com (flower planting
suggestion)
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Pet apparel/supplies
More activities for children

Be friendly and welcoming! Provide excellent servicell Many of our downtown merchants
(including business owners) are cold + unfriendly to customers. This attitude drives away
business from our small town. Smile and be friendly to your customerst!

~ Nice party-good food and drink. Survey very slow. Disappointed that Members of Class not
introduced. Sad.

Develop old Glik’s property.

“« Olsen’s

Riverwalk N side of river.

Redevelop warehouse space to food court, music venues, craft/small retail.

PO

Need to get building owners and business owners on same page.

Turn Glik’s into a parking structure or green space. Ask the police to curtail obnoxious booming
radios in their cars.

This was a very skewed poll. Young families, millennial + youth weren’t represented accurately,
and the are the future [taxpayers] of Manistee. Consider finding a way to get their feedback
more accurately. Kelsey Carpenter, Eim St. 585-610-7235

I would like to see trees and benches down River St. Trees would give shade on the sunny side
& make the street more inviting & alive all year long.

Like to see college - new school type or technical downtown. Art, music, dance classes for all
ages.

Have busses, trblleys on a loop to ease fills for those who park in lots.

Questions targeted to community convenience rather than historic district as a tourist
destination AKA revenue generator.

This is an unfair time to do this meeting. You are excluding the seasonal residents who have not
returned. You are completely ignoring the fact that tourism has to be the driver of the local
economy.
1) Develop SE corner entrance way to River Street. Eyesore.

a) move ch commerce/historical museum there
2) Bakery/deli

Would like to see a more vigorous presence of the DDA. Would like to recall the current city
council.

Unique shops. Art galleries. More imagination.

Sailboat rental/instruction/racing



Toystore/kites

Craft store

Model of Manistee in 1800’s

Model of old house i.e. Canfield house
Stick to Victorian themes no modern stuff
playground for kids skate park

cross county ski trails

horse carriages

science store

better library hours

Better street maintenance
Better water purification
Arts @ the Ramsdell

Art museum

Little River should have a small-scale casino - slots only downtown.
Medical marijuana dispensary

Medical marijuana dispensary with edibles + oils. Creating knowledgeable staff + awareness +
empathy within the community. Eliminate the stigma, stimulate the economy.

Holistic doctors and dentist. Natural modern toy store w/functional, healthy unique toys not
found at Meijer. A am a stay at home mom + would love to help build it. Kate Berridge
kate.lynn.berridge @ gmail.com (734)751-8731

1 way traffic on River St., angled parking - north side

A community center with activities for all ages. Encourage more arts. Market to Chicago that
Manistee is a great getaway from the big city. As we are connected via Manistee Air. More
events @ Ramsdell.

Surf shop/beach items. Hobby shop - RC modeling land/air/sea Stationary

Need to survey community

Parking is an issue downtown

Need more retail businesses instead of service businesses
Need better one way signage

Housing should not be in a downtown historic district

| feel like more people should have been involved in this survey, meaning more people who live
in town and not just people who work in the downtown district. More time slots with more people
will receive better results with statistics. 105 people out of 6,000+ population in county isn’t
accurate results.

Summer/all season sports leagues for all ages re: beach ball, soccer, roller hockey/rink

Indian food
Continual maint. throughout the winter months on all of Downtown/1 st Street beach. (There was

no trash cans on 1st st. beach all winter)



More pet friendly options indoor/outdoor-possible a better/cleaner/dog park.

Food options!!l Something other than burgers and pizzas.

A live music venue w/ room for a large crowd

Bars/Restaurants/Events

Need younger people to get involved, not enough of a progressive feel to keep city/downtown
youthful.

Continue with events. Bigger city vibe in a small city to keep younger adults here and motivated
to stay. Mini triathlon? More food trucks

*Suggestion* Manistee Steampunk Society: Steampunk festival including artists, bands,
competitions.

Mission: To expand on the “Victorian Port City” where Victorian meets the Wild West in an
industrial futuristic setting. Many residents are already involved in this underground movement
to move Manistee into a tourist destination. Manistee-The Steampunk Capital of the United
States!

Please keep us in mind. We would like to be part of improvement.
Sandy Lewis

Tribal Council

Little River Band of Ottawa Indians

Improvement of “Entrance to Downtown”

the “gateway” to Manistee looks so sad and dismal. Of the four corners leading into downtown,
3 are unsightly- a broken down, empty gas-station, an empty resale shop, and an auto parts
store. What message does that send? The “arch” over River Street has no impact to those
traveling through on US 31.

Suggestions: Focus on what are the need of tourists to be catered to. Manistee is a unique
historic site that could draw a ton of people as an industry to support the community and
develop jobs for our local people. Historic tourism is the biggest industry in the world that
Manistee doesn’t promote. There also seems to be a singular mindset that does not create a
diverse type of attractions. Historic tourism, Art (all forms), fishing, golf, winter sports, education-
all combined will draw tourists. As the demand to cater to tourist is created the downtown can
thrive in response - more stores, more restaurants, more jobs as business can afford to hire.

Signage for our City: :

The new downtown Manistee does nothing to spark any interest in visiting our city. It is bland,
hard to see, and | could care less about it “Matching” the tourism bureau signs. Also the signs
noting Manistee on the outskirts of town are rundown and need to be fixed up —they send a
message of a poor and “down and under” city.

It would be nice if Manistee put the environment on high priority. This could be achieved by
aiming towards a steady state economy. Including more green/park/garden space, supporting
farmer’s markets...This is our future. We need to start this transition for the generations to
come.

ARTS, Community Center, Tourism
There was conspicuous lack of questions regarding the arts in this project. Manistee should
support local art & community theater by subsidy from municipal funds - taxes. Preservation of




the Ramsdell Theater being #1 on list for subsidy. It is an historic/cultural necessity for
Manistee. Downtown should have a major community center for Art shows, speakers, special
events, promotional Manistee. The Council should be marketing Manistee to Chicago! Why
should Saugatuck & the South get all those visitors dollars when air fare from Chicago Midway
Airport to Manistee is so cheap!

Community Arts Center - things for youth

offer classes

painting

dance

" photography

Focus on making Manistee healthy. This creates happier people. Support organic.

| would like to see businesses that proved higher end versions of “everyday” items. IE
Snyder’s/Ideal Kitchen, Playclothes (was a great store) toy store! Baby store.

Light facade. Lighting for soft glow at night.

Trees lining downtown. Support cost by creating them as “memorial” trees. Families purchase
tree. It's planted & a plaque added in memory of a loved one.

Update store fronts. At a minimum, fresh coat of paint in brighter colors. (Update every few
years.) , '

Plant flowers along 31. Use perenials so they come up every year. Use students (Clubs,
athletes) to weed & plant during the year as service hrs. for community.

Work towards a more “Inviting” 5th Ave. since its a main thoroughfare to beach.

*would love to volunteer in some way...shelly connell shelly.connell@gmail.com



